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PROTECTION AND PERMANENCY MEMORANDUM 21-01
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Mary Carpenter, Assistant Director



Division of Protection and Permanency

DATE: 
January 6, 2021
SUBJECT:
Updated Open Records Request Policy 
The purpose of this memorandum is to make staff aware of changes in protocol to submit the CHFS-305 Authorization for Disclosure of Protected Information to the Records Management Section.  Previously, the forms were faxed; however, to streamline and create a more efficient process, the forms should now be emailed to CHFSDCBS.RMS@ky.gov.  This new process has been updated throughout SOP sections in Chapter 30 of the online SOP manual.  Please use this new process immediately.  
If you have any questions regarding this memorandum, please contact:

Mary Carpenter, Assistant Director

Mary.Carpenter@ky.gov 

(502) 564-6852, ext. 3604
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